
Hi! My name is Humbert– custodian 

of donor care! I’m here to show you 

how YOU are the heart of our hospital!

It ’s true, because with your help, we 

can make patient care even better...  

I’ll take you on a tour of the plans 

to explain what I mean. 

Please take 
a look! 
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You can visit your 
loved one 24 hours 
a day, 7 days a week. 
Because you should 
visit your loved ones when 
they need you, not when  
we say so! Our patients—
your loved ones—feel 
better faster when you  
are involved in their care.

Some nights you just can’t 
leave your loved one. We  
get it. Patient care rooms 
will have a comfortable 
recliner chair that flattens to 
a bed where you can have 
your own place to sleep  
and still be close to your 
loved one.

Sometimes, your loved 
ones have to sit for a few 
hours for treatments, like 
in cancer care or dialysis. 
All these kinds of spaces 
will be where there are 
lots of windows to let the 
light in and help patients 
stay connected with the 
world outside!

Patients will  
have more privacy. 
Instead of wards  
or shared rooms, 
80% of hospital 
rooms are  
designed for one 
patient. This helps 
prevent the spread 
of infections too!

Take a deep breath! 
You’re breathing 

100% fresh air all 
the time—no more  
recirculated air.  
Another part of our 
commitment to a 
healthy (and  
environmentally 
friendly) hospital!

‘Go down this hall, take your third left, through the doors 
and immediately right, then left again and then…’ No more!  

We’re making our large hospital feel small with a design 
that allows you to be dropped off at one of our many 
entrances so you’re never more than 30 feet to your clinic 
reception desk.

YOU ARE HERE – the true heart 
of our hospital. I ’m excited to 

tell you about our plans!  
Because together, we are the 
heart of a healthy community!
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Date
Dear Holly, 

What do you think of when you hear the word “heart”?

Do you think of compassion, humanity, empathy? Determination and 
courage? Do you think of love? Or maybe you think of that incredible muscle 
that pumps blood throughout our bodies? You perhaps think of your own cardiac 
health, or maybe your loved one’s?

I’d agree with you on all of the above. But there’s one more thing I think of 
when I hear the word “heart”—I think of Humber River Hospital.

We have a world-class cardiac program. We have built a tradition of 
excellent, holistic patient and family care for generations. We have heart.

You’ve probably heard about some exciting changes that will be taking 
place at Humber River. Together, we are raising funds to move to a state-of-
the-art facility. Our new Emergency Room will have zero wait times. And we’re 
investing in advanced technologies and patient care. 

With these vital changes, one thing is clear: our heart will move with us. 
And that’s because of the continued support of caring people like you. You are the 
heart of Humber River Hospital.

I’m writing to you today to ask you to reach into your heart and make a 
special gift to Humber River Hospital Foundation today. This is a critical time 
for our hospital, as we transition to our new facility. Your gift of $XXX today 
provides vital support to our patients and their families. And your support helps 
us keep the best of Humber River’s past while we look ahead to our bright future 
in our new facility.  

I want to tell you the story of a patient that recently came into Humber 
River. Bernice is 85 years old, but you wouldn’t guess it. She’s active, lives 
independently in her own home, is an avid gardener, and had never had any 
health issues—until last February, when she was rushed to our hospital with an 
irregular heartbeat.

It was touch and go, but eventually Bernice received a lifesaving pacemaker 

Here is my gift of:
m $X  m $XX  m $XXX  m Other $_______

m I have enclosed my cheque, payable to Humber River Hospital Foundation. 
OR
m I prefer to pay by credit card. Please charge my m VISA m MasterCard m AMEX

Card Number:  Expiry Date: 

Name on Card: Signature: 

Ms. Holly Paulin
34 Lightfoot Place
Kanata ON  K2L 3M4

ConstID/Appeal-Seg Code

Yes Heather (& Humbert!) I’ll support the 
Humber River Hospital Foundation today!
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Thank you! you are the heart  
of our hospital and a big part  

of our healthy community!

Information update: Please write                  My phone number is:
in any changes to your mailing address  
as it appears below:  
                                                                           My email address is:



by our heart specialist Dr. Robert Bauer. Bernice’s son Gordon was right by her 
side throughout her stay. He took part in every conversation with members of our 
medical team, squishing his 6’3” frame into an uncomfortable chair while his mother 
rested. 

Gordon says that his experience at Humber River was unlike any other he’d 
ever had in a hospital setting. “Everyone, from Dr. Bauer to the nursing staff to 
the people who brought in meals, treated us like family, not like patients. My mum 
has many more fulfilling years ahead of her, and I felt like the team treated her like 
she was their own mother—with respect and care. I couldn’t be more thankful or 
appreciative to Humber River.”

And as for Bernice, she said, “I’m forever grateful, and I know I wouldn’t be 
here if it wasn’t for Dr. Bauer and Humber River Hospital”.

I love hearing stories like Bernice and Gordon’s. I’m very proud of the work we 
do at Humber River, but I’m also mindful of the need to constantly improve patient 
care and experiences. 

That’s why—among many other enhancements—our new facility will include 
more space than ever before for family members in patient rooms, while still 
maintaining patient privacy. There will even be pullout recliner chairs for sleeping, 
so your loved ones will not have to squish into an office chair in the corner, like 
Gordon did! The companionship and involvement of loved ones are a vital part of 
the treatment and healing process, and we have designed our new hospital to make 
this shared belief a reality.

You will find enclosed some more information about the exciting 
improvements we have planned for our new facility. We are bringing the best of the 
past and the best of the future of hospital care together. We want you to be a part of 
it with your special gift today! You are the heart of our hospital. And together, we are 
the heart of a healthy community.

Yours for bringing the heart of our past to our exciting future, 
 
 
 
Heather Hurst
President & CEO

P.S. Your gift brings together the best of Humber River’s past with future 
advances in patient care. Will you please support the heart of a healthy community 
with your gift to Humber River Hospital Foundation today?
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You give 
us lots  

of Heart !
Follow me and I’ll 

show you how!
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